
Website


www.jolsondigital.com





EDUCATION








HS DIPLOMA


Marana, AZ | May 1999





FRONT-END DEVELOPER NANODEGREE


Udacity | April 2018 – November 2018





Working Skills








HTML


CSS


JavaScript


Bootstrap 3/4


Git (Github)











You can’t teach an old dog new tricks. Whomever coined this phrase was truly mistaken as they hadn’t met me. True, being my age isn’t necessarily ‘old’, but as far as being a coder goes, I’m practically a fossil.


In mid-2015, I wanted to add value to myself, since up to this point my only real skill was being great with talking to people. It was at this time, I made the decision to learn a skill, and that was how to code. I started with the necessary web development basics (HTML, CSS, JavaScript), and then moved onto some libraries and frameworks (jQuery, Bootstrap 3/4). I’ve put some good time into Python 3 and even dabbled in ‘some’ Java. I’ve created two freelance websites for local businesses, made an assistance web form for Caliber, and have even created a mobile app (a simple tip calculator, but it’s pretty amazing).


Currently, I’m enjoying creating websites, but I would like to learn more on the data science end. Machine Learning, Data Analysis, Data Visualization, these all intrigue me, and my goal is to push in the direction that enables me to achieve this goal.





GEICO | NOV 2015 – FEB 2016�Customer Service Representative








CALIBER HOME LOANS | FEB 2016 – CURRENT


Online Support Specialist





By maintaining our employee inbound ticket queue (ServiceNow), I ensure proper profile structure by providing our employees the necessary access and privileges aligned with their specific roles to perform their duties.  





EXPERIENCE





Working in a call center, I ensured positive experiences for members by assisting with account and purchase inquiries.





LIVINGSOCIAL | DEC 2012 - OCT 2015�Customer Support Representative / SME





In the short four months I was here, I was in training to become a Customer Service Representative. I hadn’t yet completed it by the time I left for Caliber.





LinkedIn


www.linkedin.com/in/justinolson34





GET IN TOUCH





Basic Skills








NAME


Justin Richard Olson





LOCATION


Tucson, Arizona





DATE OF BIRTH


June 7, 1980





PHONE


520-904-9739





EMAIL


j.olson.digital@gmail.com





jQuery


Python


React


SASS











FRONT-END WEB DEVELOPER





Justin Olson





Personal








ABOUT











